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EDUCATION


M.A.				May, 2010		Emerson College 
			Boston, Massachusetts
Health Communication

B.A.				May, 2003		University of Rhode Island
Kingston, RI
Psychology

PROFESSIONAL EXPERIENCE

Graduate Research Assistant (2014-Present) University of New Mexico, Albuquerque, New Mexico  At UNM, I have worked on an NIMH-funded R01 study that tests the effectiveness of an innovative, community-based advocacy, learning, and social support intervention (Refugee Well-being Project) to reduce the mental health disparities experienced by low-income refugee adults by addressing several well-defined social determinants of mental health and increasing refugees’ engagement in trauma treatment, when warranted. I conducted interviews and performed qualitative and quantitative data analysis.

Associate (August, 2009 – Present). Center for Social Innovation (C4), Needham, MA 
The Center of Social Innovation conducts research, evaluation, training, and technical assistance to improve the lives of vulnerable populations, with particular emphasis on housing and homelessness, recovery (across the lifespan), and healthcare policy. My responsibilities include managing and providing research support to small business innovation research grants (funded by NIMH, NIA, and CDC); conducting contracted work for the Substance Abuse and Mental Health Services Administration (e.g., under the Housing and Homelessness Resource Network (HHRN) and Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS) technical assistance contracts); writing business and research proposals; and managing Institutional Review Board applications. This position was full-time from 2009 until 2014. Beginning in August 2014, I transitioned to a part-time on call employee at C4.

Adjunct Instructor (August, 2012 – Present), Communication Department, Lasell College, Newton, MA, At Lasell College, I have participated in the Communication Department Advisory Board and developed and facilitated online and hybrid (face-to-face and online) graduate courses in health communication and health campaign development. 

	Graduate Consultant (January 2010 to May 2010). Johnson and Wales University, Providence, RI I designed and implemented a communication research project to reduce binge-drinking among college students as part of an Applied Learning Experience (ALE) at Emerson College. I created data collection instruments, recruited participants, conducted focus groups, and analyzed data. The project concluded with an 65-page final report.

Graduate Student Intern, (August 2008 to July 2009). Brookline Health Department, Brookline, MA
At the Brookline Health Department, I conducted focus groups for a toolkit that incorporated town-wide collaborative intervention strategies to address compulsive hoarding. Acted as a contributing member of the Brookline Hoarding Task Force.

Milieu Counselor, (December 2008 to September 2009). Cambridge Hospital, Cambridge, MA I provided direct care services for children with psychiatric needs. I also wrote individualized reports to inform treatment plans and psychiatric evaluations, was trained to use the collaborative problem solving model and assisted children with transition to and from the hospital.

Senior Research Assistant, (December 2002 to September 2008). Pro-Change Behavior Systems, Kingston, RI Pro-Change is a small business that develops online behavior change interventions using the Transtheoretical Model as its framework. At Pro-Change, I coordinated recruitment and data collection for 12 agencies in a 900-person Phase II Small Business Innovation Research (SBIR) study to end domestic violence among men in court mandated batterer intervention programs. I also worked on research to help juveniles stay out of trouble with the law and, separately, to help adolescents engage in healthy behaviors such as physical activity and eating more fruit and vegetables. 

Direct Care Counselor, (June 2002 to December 2002)  Penn-Mar Organization, Inc. Maryland Line, MD I provided care for developmentally disabled adults in a residential setting. I also assisted in the development of individual habilitation plans for residents, scheduled and transported residents to medical appointments, and administered medications. 



Non-Refereed Articles

Greene, R.N. (2013). Recovery in the Continuum of Affordable Housing. Rockville, MD: Center for Mental Health Services, Substance Abuse and Mental Health Services Administration.
 
Greene, R.N. (2012). Beginning with Forgiveness. Rockville, MD: Center for Mental Health Services, Substance Abuse and Mental Health Services Administration.

Greene, R.N. (2012). Disaster and Emergency Preparedness Tips for Homelessness Service Providers. Rockville, MD: Center for Mental Health Services, Substance Abuse 
and Mental Health Services Administration.

Greene, R. N. & Centrone, W. A. (2011). Spotlight on PATH practices and programs: 
The medical home. Rockville, MD: Center for Mental Health Services, Substance Abuse 
and Mental Health Services Administration.

Greene. R.N. (2010). We don’t mean to bother anyone; we’re just a couple of outreach workers.        Rockville, MD: Center for Mental Health Services, Substance Abuse 
and Mental Health Services Administration. 

Greene. R.N. (2010). Using the Stages of Change Like Experts. Rockville, MD: Center for Mental Health Services, Substance Abuse and Mental Health Services Administration.

Greene, R.N. (2009). Q & A. with Sheldon Wheeler: Applying Key Strategies to Prevent and End Homelessness. Rockville, MD: Center for Mental Health Services, Substance Abuse and Mental Health Services Administration.
 

Technical Reports

Centrone, W., Ferreira, K., Greene, R.N., Tondora, J., Kenney, R.R, Richard, M., & Shulman, A. (April, 2015) Scaling Technology in Behavioral Health: Using a Web-based Multimedia Tool to Advance the Adoption and Utilization of Person-Centered Recovery Planning. Needham, MA: Center for Social Innovation, LLC. 

Paquette, K., Greene., R.N., Sepahi, L., Thom, K., & Winn, L. (June 2013). Recovery Housing in the State of Ohio: Findings and Recommendations from an Environmental Scan. Columbus, OH: Ohio Council of Behavioral Health and Family Services.

Olivet, J., Johnston, S.C., Martin, M., Kenney, R., Greene, R.N. (February, 2013). Evidence-Based Practice in Community-Based Social Work: A Multi-Media Strategy. Needham, MA: Center for Social Innovation, LLC. 

Bhasin, R., Grandin, M.E., Greene, R.N., Steacy, A., & Zerger, S. (August, 2012). ElderConnect: An Online Tool to Recognize and Respond to Elder Homelessness. Needham, MA: Center for Social Innovation, LLC. 

Centrone, W., Greene, R.N., Zerger, S., &Wharf, J. (February, 2011). READY: A Multi-Media Disaster Preparedness Toolkit for Homeless Services. Needham, MA: Center for Social Innovation, LLC. 

Paiva, A.L., Cummins, C.O., Evers, K.E., Johnson, J.L., Reavy, R.R., Greene, N., & Prochaska, J.M. (March, 2007). Effectiveness Trial of a Transtheoretical-Based Tobacco Cessation Program in High Schools. West Kingston, RI: Pro-Change Behavior Systems, Inc.

Refereed Articles Published

Levesque, D.A., Van Marter, D.F., Greene, R.N., Prochaska, J.M., Castle, P.H., & Prochaska, J. O. (2011). Assessing adolescents’ readiness to use healthy relationship skills for dating violence prevention: Measure development and validation. Family and Intimate Partner Violence Quarterly, 3, 319-343.

Levesque, D.A., Velicer, W.F., Castle, P.H., Greene, R.N. (2008). Resistance among domestic violence offenders: Measurement development and initial validation. Violence Against Women, 14, 158-184.

Refereed Articles in Preparation

Greene, R.N. A Multi-Media Disaster Preparedness Toolkit for Homeless Services. Manuscript in preparation.

Levesque, D. A., Van Marter, D. F., Greene, R. N., Prochaska, J. M., Castle, P. H., & Prochaska, J. O. (under review). Using healthy relationship skills to prevent teen dating violence: Development and validation of a stage of change measure.

FUNDING

	Recovery Roadmap 
This 18-month pilot study in collaboration with Yale University’s Program for Recovery and Community Health (PRCH), will adapt PRCH’s existing field-tested training content for Person-Centered Planning into an online interactive educational recovery planning toolkit designed to be jointly used by people in recovery and their providers. The team will test the effectiveness of the online training against online training plus a 2-day in-person training. This Small Business Innovation Research (SBIR) Phase I Grant is funded through the National Institute of Mental Health (NIMH).

	Funding Agency:
	NIMH

	Funding Level:
	$ 349,000. Refereed.

	Role in Project:
	Research Support

	Project Dates:
	May 2013 through November 2014

	
	



	Mental Health Court Curriculum-Phase II 
The aim of Phase II of this project is to develop tools to assist trainers using a mental health court curriculum developed in Phase I, in conjunction with best practices in training, facilitation, and continued learning. These tools will include a needs assessment for communities contemplating development of a mental health court, a train the trainer’s toolkit, and a community of practice implementation and evaluation guide. 

	Funding Agency:
	Council of State Governments

	Funding Level:
	$ 42,000

	Role in Project:
	Project Manager

	Project Dates:
	June 2013 through March 2014



	American Institutes for Research 
Alaska (WPCWIC) Project: This project, a collaboration with the Western and Pacific Child Welfare Implementation Center (WPCWIC), aims to develop a web-based, multi-media learning module to guide tribal child welfare staff in advocating effectively for children and families in the courtroom. 


	Funding Agency:
	Substance Abuse and Mental Health Services Administration, through a subcontract with American Institutes for Research

	Funding Level:
	Variable

	Role in Project:
	Project Manager

	Project Dates:
	Ongoing from May 2013




Previous Research Support

Online Tool To Recognize and Respond to Elder Homelessness
NIA 1R43AG041537-01 Zerger (PI) 						Phase I: 9/11-03/12
This project was designed to increase awareness of health and human service providers regarding the risks of homelessness among their elderly clients, and help them rapidly connect their clients with necessary community support and resources. Role: Research Analyst

Evidence-Based Practice in Community-Based Social Work: A Multi-Media Strategy
NIMH HHSN271200800027C Olivet (PI) 					Phase II: 09/10-08/12
This web-based initiative provided online training to social workers on evidence-based practices, focusing on Critical Time Intervention (CTI). The goal of this randomized controlled trial was to evaluate client outcomes and fidelity to the CTI model of agencies that received the web-based training and agencies that received traditional in-person training. Role: Research Analyst

READY: Evaluation of a Multi-Media Disaster Preparedness Tool for Homeless Services 
CDC 200-2010-M-34923 Centrone (PI) 					Phase I: 07/10-12/10 
This exploratory study investigated how six subgroups (n=3 in each) of health and social service administrators and direct service staff used and learned from “Ready: A Multimedia Disaster Preparedness Tool for Homeless Services,” and how they incorporated learning into their organizational preparedness efforts. The study aimed to identify factors most likely to influence acquisition and retention of knowledge, and short- and long-term behavior change. 
Role: Research Analyst

Qualitative Research on Care Giver Abuse
NMSS Grant HC 0098, Bassuk (PI) 							08/09-present 
The specific aims of this study are to: develop a draft survey to identify victims of abuse and a draft survey to identify abusive caregivers; conduct cognitive tests of both instruments and revise and identify preferred methods of administration; pretest both instruments for psychometric assessment; and pilot test the instruments with subjects of known status. 
Role: Project Manager

Multi-Media Obesity Prevention Program for Adolescents	
NHLBI R43 HL074482-01 (Mauriello) 					Phase II 07/05-09/07	
The goal of this project was to assess the efficacy of a computer-administered Transtheoretical Model-based intervention for obesity prevention delivered to high school students. 
Role: Project Assistant

Processes of Resistance in Domestic Violence Offenders
NIJ 2003 IJCX1030 Levesque (PI) 							10/03-05/06
The goal of this research was to develop and validate measures of processes of resistance (activities that inhibit change) in domestic violence offenders. Role: Project Assistant

Expert System Intervention for Domestic Violence Offenders
NIMH R44 MH62858-02 Levesque (PI) 					Phase II 07/02-02/07
The goal of this project was to assess the efficacy of a computer-administered Transtheoretical 
Model-based intervention that would be delivered as an adjunct to traditional batterer treatment. Role: Project Assistant

A Stage Based Expert System for Teen Dating Violence Prevention
CDC R43 CE000499 Levesque (PI) 						Phase I 09/05-11/06
The goal of this research was to develop and pilot-test a prototype of a Transtheoretical Model-based multimedia expert system for teen dating violence prevention that focuses on healthy relationship skills. Role: Project Assistant

PRESENTATIONS 

[bookmark: _GoBack]MacLennan, A. & Greene, R.N. (2015, August). Who is in the Herd?: Biosociality, Immunity, and Vaccination Debates. SKAT 25- Science Knowledge and Technology Conference: Chicago, IL. 

Greene, R.N. & Kenney, R. (2013, October). From training to practice: Implementation of critical time intervention. 141st Annual American Public Health Association Meeting and Exposition: Boston, MA. 

Greene, R.N. & Schwarz, Brie. (2013, August). Best Practices in Health Services for LGBT Youth. Poster presented at the 7th Annual CDC Health Communication, Marketing and Media Conference: Atlanta, GA.

Greene, R.N. & Martin, M. (2013, March). Assessing the implementation of the critical time intervention model across 20 homeless-service agencies. Presented at Seattle Implementation Research Collaborative and 2nd Biennial Conference.

Greene, R.N., Bhasin, R., Grandin, M. & Zerger, Z. (2012, August). ElderConnect: A tool to recognize and respond to elder homelessness. Presented at the 6th annual CDC Health Communication, Marketing and Media conference: Atlanta, GA.

McGonagle, K., Berman, C., Greene, R.N. (2012, May). Integrating health literacy into homelessness services. Poster presented at the Institute for Health Care Advancement’s 11th Annual Health Literacy Conference: Irvine, CA. 

Zerger, S., Johnston, S., Greene, R.N., Kenney, R. (2012, March). Comparison of online and face-to-face training in the critical time intervention model. Presented at the 5th annual NIH Conference on the Science of Dissemination and Implementation: Bethesda, MD.

Centrone, W.A., & Greene, R.N. (2011, June).  READY: Building a Tool to Prepare Homelessness Service Programs for Disasters. Presented at the National Health Care for the Homeless Council Conference: Washington, D.C.

Levesque, D.A., Driskell, M., Castle, P., & Greene, R.N. (2005, July). Efficacy of a computerized stage-matched intervention for domestic violence offenders: Preliminary findings. Paper presented at the International Family Violence Research Conference: Portsmouth, NH.

Greene, R.N., Mauriello, L., Driskell, M., Prochaska, J.M. (2005, May). Middle School Student’s Readiness for Physical Activity: Validation of a Stage of Change Measure. Poster presented at the Twenty-Sixth Annual meeting of the Society of Behavioral Medicine: Boston, MA.

Greene, R. N., Levesque, D.A., Driskell, M., Johnson, J.L., Prochaska, J.M, & Prochaska, J.O. (2004, May). Stage of Change for Condom Use Among Domestic Violence Offenders. Poster presented at the Twenty-Fifth Annual Meeting of the Society of Behavioral Medicine: Baltimore, MD.

TEACHING

HCOM 751 (2012 to present). Health Communication, Lasell College, Newton, MA.
HCOM 756 (2012 to present). Health Campaigns and Promotions, Lasell College, Newton, MA.




PROFESSIONAL MEMBERSIPS

American Evaluation Association
American Public Health Association
American Sociology Association
Health Care for the Homeless National Council
New Mexico Coalition to End Homelessness 
Society for the Study of Social Problems

SERVICE

Service to the Profession

Conference Submission Reviewer		
Annual Health Communication, Media, and Marketing			2011 to present
Annual Health Literacy Research Conference 			            2012 to present
APHA Homelessness Caucus							2014 to present
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